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Mayor’s Message

As you read this report summarizing your city’s activities in 2006, you may be wondering what
all this means for 2007. We are doing more of the same, but I think this year, we’re seeing a
remodel of City government. When a house needs remodeling, it’s usually working just fine.
People live there, people love it, but the stove is 20 years old, and new technology has made new
ones so much more efficient. | think our government is just like that: everything’s working just
fine, but there is new technology, new ways of thinking of city government, new models to get
you involved that could make us even better.

I want to work on the timing of stoplights to both move traffic efficiently but also deter speeding.
I want to find more things like the online bill pay system that use technology to overcome
challenges we’ve had for years. These are grand ideas, but they’re not any different from a home
remodel. Ten years ago, did any of us envision that ordinary homes would be putting in a faucet
that turns on and off by itself? Or a stove that uses magnetic energy to safely heat food through a
piece of paper?

I believe strongly that having an efficient, cutting-edge small government is just as possible.
And, like any good remodel, it must keep the best of a home’s heritage intact for that special
flavor that gives a home...or a city...its personality.

I can’t do a remodel alone, though. | have a vision, but it takes architects, contractors and
construction experts. In other words, it takes the Council, employees and you. | truly believe
that together, we’ll build our dream city.

Dave Enslow

City Administrator’s Message

As we put together our accomplishments for 2006, it was tempting to do a laundry list of items
for each department. However, we are steadily becoming an organization grounded in its
mission, vision and values. So, instead of that laundry list, you’ll see accomplishments broken
out into examples of how we fulfilled our mission and goals.

Let me briefly recap what we mean by these words. Our vision is where we want to go as a City
organization. Our mission is what we do, why we exist. Our values are how we do our work,
and the 2006 goals were just that—what the Council wanted to accomplish last year. Below,
you’ll see a recap of what our mission, vision and values are. And, as you keep reading, you’ll
find our 2006 accomplishments broken out into how they fit into our mission and how they
accomplished our 2006 goals. All of this, I firmly believe, gets us closer to our vision of setting
the standard of excellence. | hope you agree.

John Doan
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Mission
To provide needed and valued services that
promote our sense of community.

Vision
Sumner will set the standard of excellence
for a progressive small city.

Values
We serve with respect and integrity.

We are responsive and accountable.
We are collaborative and professional.

We are innovative and visionary.
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FULFILLING THE MISSION

Built a sense of community.
The Community Development Department’s primary focus is to build community members’
sense of community. In 2006, this was accomplished in numerous ways including:

e conducting public workshops regarding parking
e sponsoring Sumner University
e participating in youth forums at the schools

e supporting Sumner Downtown Association’s many activities through participation on the
SDA Board and other assistance.

Listened to citizens’ needs.

In a broader sense, this department also builds community by taking citizens’ needs and making
them come about through planning documents and processes, creating the knowledge that
participation in government does actually guide governmental rule-making and decisions. In
2006, Community Development responded to citizen concerns by bringing RPZ solutions for the
train station area to the Council, suggesting amendments to the zoning code that address things
like yard setbacks, and responding to over 100 complaints about code violations.

Coordinated volunteers for extensive efforts.

Through the department, volunteers were coordinated to fulfill some extraordinary needs during
the November flood. Volunteers worked with local faith based groups and the American Red
Cross to assist in recovery situations for those whose property was damaged or destroyed in the
flood. The City provided information and referral securing living arrangements, food, clothing,
etc. The City helped move six families in to temporary housing and coordinated with volunteer
organizations for clean up actions. During more fair weather the rest of the year, volunteers
helped plant trees on the new trails.

Senior Center helped explain Medicare.

Many seniors were concerned about the changes to the Medicare program. To help explain the
program requirements, the Senior Center had Senator Pam Roach visit, along with
Medicaid/Medicare officials, who explained the changes implementing Part D of the Medicare
coverage. The Senior Center also had Federal Medicare officials present another briefing.

Legal Department

Fire transition was accomplished seamlessly.

Through collaboration with the Fire Department and East Pierce Fire and Rescue (EPFR), Legal
helped ensure that this community and the staff of the Fire Department had a seamless transition
for the delivery of fire service by EPFR.

Services improved for defendants.
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Through Legal’s collaboration with the Court, it improved services to defendants and defense
attorneys in response to their input from surveys. Legal used the website and other technology to
impart information to the defense attorneys and to allow for routine motions to be presented,
often times without the need for the defendant or the defense attorney to be present.

Parks & Facilities Department

Trees were planted for new trails and environmental health.

In conjunction with the Forestry Commission, Parks completed the Tree Planting Project for the
new park, Rainier View and completed planting over 3,000 trees along the new extension of the
24" Street pedestrian bridge. This project continues to enhance and promote the importance of
trees for our environment, a very valued service. In addition, contracted services ensured the
health and minimized the liability issues for the trees in Loyalty Park.

Steps taken to improve safety in parks.

As uses change and develop in parks, employees worked to keep pace with policies and
procedures that keep users and neighbors safe. New policies and procedures were implemented
for the Sk8 Park in response to community concerns. Also, the department continued working
with the Sumner Recreation Department to enhance the ordinance for the Daffodil Sports
Complex, providing better guidance for users and coordinating associated events. Also, at the
Sports Complex, a four-foot fence was replaced with an eight-foot fence to resolve a safety zone
issue. Finally, all park play equipment was inspected to maintain safety standards for the users.

Improvements invest in the City Cemetery.

The Parks Commission visited numerous cemeteries in the Puget Sound Region to review their
maintenance standards and observe different internment methods. The department completed
designs for Phase 1 & 2 of the New Raised Section, which will provide interment needs for our
users, and purchased a new glass front niche section. Of the 49 niches, 15 spaces have alredy
sold, already paying off the original purchase.

Improvements encourage environmental health and facility flexibility at the golf course.
The Department continued to review a proposed stream relocation. This project will ensure that
the City’s long-term investment of the facility is balanced by promoting fish to spawn within the
White River stream system. For human users, the City worked with Billy Casper to build a
pavilion meeting structure that will serve larger tournaments.

Police Department

Responses rated “Excellent” in Citizen Questionnaires went from 66% in “05 to 74% in “06.

“I believe the following...

1) Our department goes the extra mile to make sure our
community gets good service. We also attend community
functions/meetings involving other groups associated with the city.
2) Our department does what it can to focus patrols on incidents
causing heart-ache within the city.
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3) We take/spend extra time with victims, making sure they are
safe before clearing a call.”
~Sumner Patrol Officer

The flood response was excellent.

Members of the police department were involved in the response from the evening of the initial
evacuation to providing security and preventing looting. The department also worked with the
Red Cross at the emergency shelter to ensure that every need was met, coordinated responses
from volunteers, and continued to support long-term recovery efforts.

““Chief, one thing that comes to mind for me in thinking about what
this department has accomplished in the last year as an example of
our City’s Mission statement, would be “THE FLOOD’” and how
this department operated throughout the entire incident. | have
received many compliments around town at how pleased people
were with our services during that time. | know that many Officers
spent many long days here and | never once heard a complaint
about that from anyone here. So it was both a needed service in
that it was a job that was expected of us and had to be done and
also a valued service that I think most people appreciated because
of the way we handled it!!!”

~Sumner Police Officer

Community outreach expanded.

The Sumner Police Department is actively involved in activities and systems that draw
businesses and organizations into increasing dialogue with each other, with law enforcement and
school officials, and also with the local faith community. The year 2006 brought to fruition
several of these efforts. The department is seeing expansion of its ability to deal with
homelessness, to connect with the Hispanic community, and to support the school system by
working more closely together.

The department’s goal is to make the community safer by building more efficient service
delivery mechanisms, increasing community trust and improving emergency preparedness.

Citizen understanding increased through Citizen’s Academy.

Citizens understand that a sense of community is an intangible yet vital component of a healthy
and safe city. The Police Department Citizen’s Academy has proven to assist with developing a
sense of community through education. It is most effective in providing insights into how police
officers perform their duties and a better understanding of the role each citizen can play in the
safety of the community. Because it encompasses elements such as the spirit, character and
pride of the department, as well as displaying the tactical skills of the organization, it also builds
trust in the police department staff.
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Public Works Department

More Streets Improved.

e The west end of State Street Hunt Street to the wastewater plant was completed including
the trailhead parking lot.

e Several sections of EIm Street and Parker Road were improved by developers. EIm Street
may be completely rebuilt within three or four years. ESM Consultants had designed the
street so that the pieces, as they are built, will all fit together.

e The fog seal cover over the annual chip seal program was well received. This program
seals our residential streets so moisture does not enter the pavement section and causes
breakup from the freeze/thaw action in the winter.

Trails are built.

e One half mile of trail was constructed around the wastewater treatment plant at the
confluence of the rivers. The acquisition of property and the execution of a land
management agreement with the State Fish and Wildlife made it possible to complete the
trail and open the area to anglers.

e The approaches to the pedestrian bridge and construction of one half mile of trail from
24" Street to the No. Nine Ditch provides one mile of pave trail along the river in north
Sumner.

Water Right Applications revised.

e Upon determination by the Department of Ecology that the water from the springs is not
connected to the deep confined aquifer, the change applications were changed to reflect
only alternate points of withdrawal for the south well water rights. The request is to use
one new well and the Dieringer School well as alternate points of diversion for the 800
acre-feet of water rights held by the South Well.

Sewage Pump Station replacement and additions constructed.
e The 40-year old VVan Tassel pump station is being upgraded with new pumps, electrical
controls and force main.
e A new pump station was added on the west side of the river to serve The Old Cannery
and other commercial establishments in that area.

Better water quality with more Low Impact Development.

e This year saw the construction of the third and fourth low impact developments. Storm
drainage was extended from Valley Avenue to Bock Avenue. The street and five-lot
subdivision is using low impact development strategies that eliminated standing water for
a number of adjacent residential lots.

e The Petersen office building along Traffic Avenue is also incorporating rain gardens and
adding under-drains to serve this commercial building.
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2006 COUNCIL GOALS

These goals were developed at a June 11, 2005, Council retreat and adopted by the Council by
Resolution No. 1164 on October 3, 2005. In addition to the usual, ongoing projects, these were
the 13 things the Council wanted to be sure to accomplish in 2006. Other on-going projects,
which have been included in adopted policy or existing programs, include implementing traffic
control, promoting condos around the train station, continuing project management reports,
develop and implement an economic development program, initiate and fund a sidewalk
program, initiate customer service program, complete the plan for the south end, and install
downtown restrooms. As to the 13 goals, here’s what the City did toward accomplishing them in
2006.

TACTICAL GOALS
These were very specific goals, a “honey do list” of specific items.

GOAL: Recruit a Hotel

A hotel would broaden the tax base, support tourism, and could reinforce other related
development (restaurants, entertainment, tourism, etc.)

Accomplished: A developer has obtained land use permits and is completing the building permit
applications for two hotels at the 24™ Street Interchange. The hotels will include about 200-
rooms total.

GOAL: Study traffic problems

In order to guide future budgets and the six-year transportation plan, there needs to be a review
of traffic and parking issues within the City.

Accomplished:

e The Police Department tracks citizen complaints, accidents and traffic violations in an
effort to identify areas with high concentrations of traffic problems.

e A cross-departmental Traffic Team was formed to recommend areas of focused
enforcement and street alterations.

e The intersection of Tacoma Ave/Puyallup Street was repaved, and State Street was
rebuilt.

e The City applied for numerous grants for road projects, trails & sidewalks.

e Improvements were designed for Valley Avenue and Steward Road.

GOAL: Continue financial planning at 5-year horizon

Maintain and monitor the 5-year financial plan to ensure it accurately portrays the projected
future revenues and expenditures in a changing economic climate.

Accomplished: Finance updated the Five Year Financial Forecast.
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GOAL: Review nuisance regulations

Review and propose updates to the City’s nuisance regulations as necessary to meet the current issues
facing quality of life.

Accomplished:

o Legal reviewed nuisance ordinances and presented a nuisance vehicle
ordinance for Public Safety Committee’s consideration in 2007.

e The Police presented noise regulation options to the Public Safety Committee with some revisions
expected in 2007.

GOAL: Adopt Fire Department strategic plan

The plan will guide the City’s investment in fire and emergency medical services.
Accomplished:

e The City completed and implemented strategic plan, culminating in the successful
contractual consolidation with East Pierce Fire and Rescue.

e Legal and Police worked with the Fire Department and Administration to investigate and
act on the conflict claims in the Fire Department surrounding the purchase of a fire
engine.

e Legal ensured that the City was reimbursed for the value of the fire engine that did not
operate properly.

GOAL: Adopt sign strategy for public signs

A review of existing public sign policies will determine how best to handle the public’s needs.
Accomplished:

e The City worked closely with Sumner Downtown Association to develop a plan to
improve parking lot signage and directional signs to public parking areas.

e The City continues to work with groups such as the Arts Commission, Historical Society
and service groups to improve signage throughout the City.

GOAL: Adopt Parking Action Plan

Address the growing frustration and issues associated with parking primarily in the downtown.
Accomplished:

e Community Development completed the Parking Action Plan with implementation
beginning in both the train station and downtown areas.

e Police met with and surveyed downtown merchants to discuss parking and safety.

e The City developed recommendations for changes in parking regulations, signage and the
way lots are used. These recommendations will come to Council in early 2007.
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STRATEGIC GOALS

These goals are much less tangible, often directing how work is done rather than what is to be
done. However, while they’re ongoing and never “done,” there are still many examples of how
they were accomplished in 2006.

GOAL: Create mission-driven and values based organization

In order to set direction for our employees and guide customer expectations, maintain mission,
vision and values along with organizational goals and business plans.

Accomplished:

e Leadership Team met regularly to discuss accountability, communication styles, learning
styles and other issues related to carrying out the organization’s mission and values.

e The Police Department’s Investigations Unit and Communications Unit developed their
own guiding principles.

e Supervisors of the Police Department’s Patrol Team created written expectations
documents for each team.

e The Police Department worked on definitions of the words used in the motto created the
year before as the department’s mission statement.

e The annual Chief’s Award was presented based on the Department Motto of “Pride in
Community; Excellence in Service.” Stars are awarded to employees for activities
recognized as promoting the guiding principles. In 2006, two stars were awarded based
on the City’s values as well.

GOAL: Drive for exceptional performance

Focus energies on improving quality rather than expanding services which can not be supported.
Performance measures, expanded project management, and Communications Program are
elements.

Accomplished:

e The Communications Plan was implemented including an improved newsletter, improved
website, and other efforts to provide better communications services.

e In addition to formal awards, the Police added methods for feedback and informal awards
to recognize exceptional performance.

e The Legal Department conducted a customer survey for criminal defense attorneys, and
as a result, began providing expedited discovery by fax or e-mail depending on the
preference of each of the 40 attorneys who routinely work with the City.

e The Police Department’s Professional Standards unit tracks both concerns about service
and excellence in service and delivers a report each year.

e The Finance Department implemented an on-line utility billing system. Currently, over
12% of the utility accounts pay their monthly bills via the internet.
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e Community Development has worked cooperatively with East Pierce Fire and Rescue to
better staff the shared Fire Marshal function. This has improved permit turn-around times
and will be pushed further in 2007.

e Cemetery staff continue to be recognized for maintaining a high level of standard for
ground maintenance and customer service based upon comments from visitors and the
Parks Commission.

e The Police Department completed data structures on calls for service and priority
response times, which will be used to develop performance measures to assist in
decisions about levels of service as well as long-range business planning.

e Parks & Facilities continued management of the new downtown washroom, keeping the
facility clean and presentable for our visitors.

e The Legal Department revised its forms for offers on criminal charges so that offers are
printed rather than handwritten, increasing efficiency and clarity.

e Community Development and Public Works departments are working together to rewrite
the permit center procedures manual. Efforts include redesigning permit applications for
more clarity, improving the permit area filing system, and improving employees’
productivity, understanding of process, and cross-departmental cooperation. Already,
turn-around times are decreasing as a result of these changes.

GOAL: Maximize the human talent of the organization

Manage employees based on the mission, vision and values, develop a Talent Management
System, and invest in employee development.

Accomplished:

e The Finance Department coordinated staff training with the City of Bonney Lake for the
City’s accounting software, thereby doubling the number of training days without
additional cost to the City.

e The Police Department uses guiding principles and City values as core documents that
are reviewed with each employee during the annual mapping session. This process was
institutionalized to all mappings during 2006.

e Employees in all departments received training in Outlook to further maximize this
program’s ability to send, sort and organize messages and meetings.

e The Police Department also added a page to the mapping that reflects a long-term
training and personal development plan for each employee. This plan was extended to
the final unit (Communications) of the Department in 2006.

e A new performance evaluation system was “test-driven” and further shaped. This new
system gives and requests feedback from employees based on the mission, vision and
values.

e City Cemetery employees continued certification for Public Operator and Commercial
Drivers Licenses to perform and enhance their general ability maintaining the grounds.
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The focus of the Police Department’s training for 2006 was to complete all certifications
required or recommended for professional police and communications. This was
accomplished and will assist in maintaining State Accreditation.

Human Resources developed a new employee welcome packet and program that has new
employees for any department starting with a full introduction to the City; its mission,
vision and values; and its various departments.

GOAL: Build the “Sumner” brand

Implement City-wide customer service system and adopt communication strategies.

Accomplished:

The Police Department seeks Customer feedback from anyone who needs the police’s
services and received a rating of excellent from 74% of those who return the survey.

In support of the downtown merchants staff hung and maintained over 150 flower
baskets; installed new park benches and trash receptacles; improved parking lots by
overlaying new, added signage, landscaping and striping; cleaned up the area around
KC’s Caboose and opened the alley and several parking stalls.

Building a brand is an ongoing process for the Communications Director, but steps were
taken toward influencing that brand, e.g. a City style manual.

The multi-purpose facility received new carpeting and enhanced landscaping.

The Police Department worked with the Communications Director to update publications
and revise promotion of the annual Citizen’s Academy.

The Communications Plan added tools, such as tracking media stories that reference
Sumner to further track how Sumner is being portrayed, which directly affects its brand.

Throughout the year staff installed and dismantled numerous seasonal lights and event
banners promoting the downtown area for the local merchants.

City’s website and newsletter were redesigned to better reflect the City’s mission, vision
and values—it’s desired brand.

GOAL: Maintain financial responsibility

Maintain the 5-year financial plan and adopt financial policies and administrative procedures
for finance and budgeting.

Accomplished:

Standard & Poor’s rating agency upgraded the City’s General Obligation Bonds from an
A- to an A rating, based in part on the City’s stable financial management.

The Washington State Auditor’s Office gave an ungualified opinion on the City’s
financial statements.

Finance refunded bonds for Utility Local Improvement District No. 67, saving the City
over $1 million over remaining bond life.
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Finance contracted with a vendor for ongoing audit of sales tax collections. As of the
year end, the audit has collected over $2,000 in sales taxes that should have been reported
to Sumner’s credit.

In conjunction with the City’s bank, Finance instituted an additional protective step in the
accounts payable and payroll systems (“Positive Pay”).

Finance developed and implemented the “Payroll Inquiry Form” as a method of tracking
the payroll systems performance.

Finance developed and implemented the Fixed Asset Policy and Small and Attractive
Item inventory.

GOAL: Improve employee safety

Ensure compliance with regulations and utilize the employee Safety Committee.

Accomplished:

Individuals from various departments, including Human Resources and Police, teamed to
re-energize an employee Wellness Committee.

The Police Department continues to monitor compliance with best practices in
accordance with accreditation monitoring. The department continued to upgrade training,
procedures and communications equipment that ensures officer safety.

The City Attorney edited the Washington State Association of Municipal Attorneys
(WSAMA) form book on Human Resource issues, a 120-page document that provides
guidance to municipal attorneys state-wide. She also served as a discussion leader for
personnel matters at WSAMA'’s Fall Conference.

The Police Department updated safety equipment for unusual occurrences, adding life
jackets to patrol vehicles.

Parks & Facilities contracted for HVAC, generator, janitorial and elevator maintenance to
ensure continual operation and preparedness of City Hall for its employees and guests.

While cleaning and treating the roof at the Ryan House Museum, Parks & Facilities
installed maintenance safety hangers for future work on the roof structure.

CHARTS & GRAPHS
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LEGAL DEPARTMENT

800

CITY ATTORNEY MUNICIPAL COURT
CASES CHARGED

700

600 -

500 -

400 1|

300 +

1998

_l O Criminal Traffic
B Criminal Other

1999 2000 2001 2002 2003 2004 2005 2006

CRIMINAL TRAFFIC CHARGES BY QUARTER YEAR 2006

Ist 2nd 3rd 4th

CHARGE QTR QTR QTR QTR TOTALS
DUI 25 20 18 20 83
IGNITION INTERLOCK VIOLATION I 0 | 2 4
NEG DRIVE Ist I | 0 I 3
PHYS CNTR >CONS I I 0 0 2
RECKLESS DRIVE 3 I 8 I 13
MINOR OPS VEH>CONS I | 0 I 3
DWLS Ist Degree I I I 4 7
DWLS 2nd Degree I 8 9 4 22
DWLS 3rd Degree 27 67 93 70 257
NO VAL OPER LICENSE 8 4 4 2 18
FAILURE TO TRANS TITLE 0 0 0 I I
TRIP PERMIT VIOLATION 0 | 0 I 2
H/R ATT I 0 2 2 5
H/R UNATT 6 I 0 3 10
VEH PROWL I 0 4 0 5

TOTALS 77 106 140 112 435

COMPARISON OF CHARGES BY QUARTER FOR 2005 & 2006
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1ST 2ND 3RD 4TH

QUARTER QUARTER QUARTER QUARTER
CHARGE 2005 2006 2005 2006 2005 2006 2005 2006
ASSAULT 3 9 4 5 2 10 9 3
ASSAULT (DV) 15 12 17 7 17 5 10 10
MAL MISCH 10 1 4 2 2 1 3 2
MAL MISCH/DV 0 3 6 2 4 6 5 1
FURN LIQ TO MINOR 2 0 7 4 1 1 0 2
MINOR POSS/CONS 5 2 13 6 5 4 5 7
OBSTRUCT 3 3 2 2 0 6 2 0
DISORDERLY CONDUCT 0 5 0 2 3 2 2 6
POSS DRUG PARA 6 1 4 4 1 0 1 8
POSS MARIJUANA 4 1 6 6 4 3 1 0
REF TO COOP 0 0 0 0 0 0 0 2
THEFT 1l 10 2 8 1 6 7 9 3
INTERFER W/RPT OF DV 1 1 4 4 0 1 3 2
VIOL PROT/CNT ORD 16 1 5 10 7 8 8 2
CRIM TRES 3 1 2 4 10 3 1 2
HARASSMENT 0 2 0 3 3 5 2 0
OTHER 3 13 1 10 7 19 9 4
DUI 12 25 10 20 7 18 13 20
IGNIT INTERLOCK VIOL 0 1 0 0 2 1 0 2
NEG DRIVE 1st 0 1 1 1 1 0 1 1
PHYS CNTR >CONS 1 1 0 1 2 0 0 0
RECKLESS DRIVE 4 3 1 1 5 8 4 1
MINOR OPS VEH>CONS 1 1 2 1 1 0 0 1
DWLS 1st Degree 1 1 0 1 2 1 0 4
DWLS 2nd Degree 7 1 10 8 11 9 3 4
DWLS 3rd Degree 8 27 6 67 10 93 27 70
NO VAL OPER LICENSE 4 8 2 4 6 4 8 2
FAILURE TO TRANS
TITLE 0 0 1 0 0 0 1 1
TRIP PERMIT VIOLATION 1 0 0 1 0 0 1 1
H/R ATT 2 1 0 0 1 2 1 2
H/R UNATT 2 6 0 1 5 0 5 3
VEH PROWL 1 1 0 0 1 4 1 0

TOTALS 125 134 116 178 126 221 135 166

Percentage Inc/Dec 6.72% 34.83% 42.99% 18.67%




City of Sumner
Accomplishments in 2006

POLICE DEPARTMENT

2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006
VIOLENT
CRIMES 153 135 185 156 248 352 163
PROPERTY
CRIMES 502 399 452 445 578 633 506
200~ @VIOLENT CRIMES
A OPROPERTY CRIVES
600+ — =
500
400+ 7

300+ ]
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1998 1999 2000 2001 2002 2003 2004 2005 2006

PERSONS 229 205 245 135 257 211 248 352 232
HOMICIDE 0 0 0 0 0 0 0 0 |
RAPE 6 3 7 | 5 5 3 2 2
ROBBERY 5 | 2 5 5 2 5 6 8
ASSAULT 218 201 236 129 247 204 240 344 221

Weapon 8 I | 8 8 8 13 25 21
Hands 3 5 6 31 5 8 9 19 8
Simple 134 106 137 90 162 133 133 187 124

DV ASSAULT 73 79 92 69 72 55 85 113 68

PROPERTY 585 481 402 399 455 445 578 633 504
BURGLARY 92 74 82 68 86 97 146 145 116

RESIDENCE 57 46 39 27 53 44 76 57 57
NONRES 35 28 43 4] 33 53 70 88 59
LARCENY 438 331 252 280 300 281 339 358 329
Theft from
Vehicles 14 97 103 87 89 116 146 149 123
Shoplifting 70 32 44 48 37 26 42 44 31
All Other 254 202 105 145 174 139 151 165 175
MV THEFT 55 76 68 51 69 67 93 130 59
TOTAL 869 762 715 585 781 723 9219 1115 795

MV RECOVERED 51 37 51 49 56 68 88 112 29

Domestic Violence 74 80 94 75 72 58 127 179 100
Firearm 0 2 0 0 | 0 0 2 2
Knife 0 0 0 0 | 0 2 2 3
Other Wpn | 0 0 | | 0 2 3 5
Agg Injury-Hands 0 I I 2 0 2 6 4 3
Simple 72 76 92 66 69 54 75 102 60
Burglary | | | 0 0 2 0 3 3
Viol Protection
Order 0 0 0 6 0 0 42 63 24

| Population 8130 8495 8504 8585 8670 8780 8835 8940 9025 |

2000 2001 2002 2003 2004 2005 2006

TOTAL CITATIONS/

INFRACTIONS (TRAF & NON TRAF) 2616 2953 1949 1645 1089 1680 2249
ALL CAD EVENTS (INCLUDING

CASE REPORTS) 7089 8697 12,452 13,314 14471 17,503 17,854
CASE REPORTS 2602 2323 2475 2626 2686 3268 2856
TRAFFIC STOPS N/A 3629 3695 3818 2731 3418 3760
CRIMINAL TRAF & NON TRAF

CITATIONS 901 1246 745 654 436 385 552
MOTOR VEH ACCIDENTS 143 170 184 190 165 226 247
DUI'S 120 78 83 54 50 52 87
PURSUITS 2 3 6 4 2 0 2
Population 8504 8585 8670 8780 8835 8940 9025
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Customer Survey Report 2006

Number of Questionnaires Distributed

Number of Questionnaires Returned - Bad Address
Number of Completed Questionnaires Returned
Percentage of Questionnaires Returned

1044
92
183
18%

How would you rate your overall experience with Sumner Police Department?

Poor Below Average Average Above Average Excellent

4 3 12 29 136

2% 2% 7% 16% 74%
Excellent
Abowe Awerage
Awerage
Below Awerage
Poor

O% ld%) 26%) 3d°A) 4d°A) 56% 66% 76% 86%

20
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